QPACK — GENERAL TERMS AND CONDITIONS OF SALE/
ALLMANNA FORSALJNINGSVILLKOR
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Effective date / Géller fran och med: 2025-10-14

The English and Swedish versions are presented side by side for reference. In case of discrepancy, the English
version shall prevail.

ENGLISH VERSION

1. Scope

1.1. These General Terms and Conditions
("Terms") apply to all quotations, offers, sales, and
deliveries made by Quality Packaging Europe AB
("Qpack") to any buyer ("Customer"), unless
otherwise agreed in writing.

1.2. Any deviating terms in Customer's purchase
order or other documents shall have no effect
unless expressly accepted in writing by Qpack.

1.3. By accepting an order confirmation, quotation,
or invoice, Customer agrees to be bound by these
Terms.

2. Prices and Taxes

2.1. Prices are quoted in SEK or EUR as stated in
the order confirmation, exclusive of VAT, customs
duties, and any applicable taxes or charges.

2.2. Qpack's price quotations are valid for 30 days
from the date of issue, unless otherwise stated.
Prices are based on current raw-material, energy,
and transportation costs at the time of quotation.

2.3. Qpack reserves the right to adjust its general
price lists or quoted prices for future orders to
reflect changes in raw-material costs, energy,
freight, exchange rates, or inflation. Such
adjustments shall not affect already confirmed
orders; Qpack is under no obligation to accept new
orders at previous prices.

3. Orders and Order Confirmation

SVENSK VERSION
1. Tillampningsomrade

1.1. Dessa allménna villkor ("Villkoren") galler for
alla offerter, forsaljningar och leveranser som gors
av Quality Packaging Europe AB ("Qpack™) till kund
("Kunden"), om inget annat skriftligen avtalats.

1.2. Avvikande eller motstridiga villkor i Kundens
bestallning eller andra handlingar géller endast om
de uttryckligen skriftligen godkants av Qpack.

1.3. Genom att godk&nna offert, orderbekréftelse
eller faktura accepterar Kunden dessa Villkor.

2. Priser och avgifter

2.1. Samtliga priser anges i SEK eller EUR enligt
vad som framgar av orderbekraftelsen, exklusive
mervardesskatt, tull, skatter och andra tillampliga
avgifter.

2.2. Qpacks offerter galler i 30 dagar fran
offertdatum, om inget annat anges. Priserna
baseras pa gallande ravaru-, energi- och
transportkostnader vid offerttillfallet.

2.3. Qpack forbehaller sig ratten att andra sina
prislistor och offerter for framtida bestallningar vid
forandringar i t.ex. ravarupriser, energi- och
transportkostnader, valutakurser eller inflation.
Séadana prisjusteringar paverkar inte redan
bekraftade order; Qpack ar inte skyldigt att
acceptera nya bestallningar till tidigare priser.

3. Order och orderbekraftelse
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3.1. The Customer shall submit purchase orders in
writing. Qpack will issue an order confirmation
stating the agreed specifications, quantities, prices,
and delivery terms. The order becomes binding for
both parties when the Customer has approved the
order confirmation in writing (by email or other
written means). Once approved, the order cannot
be changed or cancelled without Qpack's written
consent.

3.2. Qpack reserves the right to refuse orders or
require prepayment at its discretion.

4. Payment

4.1. Unless otherwise agreed, payment is due net
30 days from the invoice date.

4.2. In the event of late payment, interest on
overdue amounts shall accrue at 2% per
commenced month until full payment has been
received.

4.3. Title to goods remains with Qpack until full
payment has been received. Risk, however, passes
as stated in Section 5.

4.4, Failure to pay entitles Qpack to suspend
deliveries, cancel current and future orders, and
claim damages for any resulting loss.

5. Delivery and Risk

5.1. Unless otherwise stated, delivery is Ex Works
(Incoterms 2020).

5.2. Risk passes to the Customer when goods are
handed to the carrier or made available for pickup.

5.3. Delivery dates are estimates only. Qpack is not
liable for delay.

5.4. Partial deliveries are permitted.
6. Quantity Tolerance

6.1. Delivered quantities may deviate by up to
+20% or 500 pcs (whichever is greater) per design
or SKU, unless otherwise agreed. The invoice will
reflect the actual delivered quantity.

7. Inspection and Complaints

7.1. The Customer must inspect the goods
immediately upon receipt.

SVENSK VERSION

3.1. Kunden ska lamna bestallningar skriftligen.
Qpack skickar darefter en orderbekraftelse som
anger 6verenskomna specifikationer, kvantiteter,
priser och leveransvillkor. Ordern blir bindande for
bada parter nar Kunden skriftligen godkant
orderbekraftelsen (via e-post eller annat skriftligt
meddelande). Nar ordern val ar godkand kan den
inte andras eller avbokas utan Qpacks skriftliga
medgivande.

3.2. Qpack forbehaller sig ratten att neka order eller
krava forskottsbetalning om sa anses nodvandigt.

4. Betalning

4.1. Om inte annat avtalats ska betalning ske 30
dagar netto fran fakturadatum.

4.2. Vid férsenad betalning debiteras
dréjsmalsranta med 2 % per paborjad manad tills
full betalning erlagts.

4.3. Aganderétten till levererade varor forblir
Qpacks tills full betalning mottagits. Risken 6vergar
dock enligt punkt 5.

4.4. Vid utebliven betalning har Qpack ratt att
stoppa leveranser, hava aktuella och framtida order
samt krava ersattning foér uppkomna skador och
kostnader.

5. Leverans och riskdvergang

5.1. Om inget annat anges sker leverans Ex Works
(Incoterms 2020).

5.2. Risken for varan 6vergar till Kunden néar
varorna lamnas till transportor eller gors tillgangliga
for avhamtning.

5.3. Leveranstider ar endast uppskattningar och
Qpack ansvarar inte for férseningar.

5.4. Del-leveranser far ske.
6. Kvantitetsavvikelse

6.1. Levererad kvantitet far avvika med upp till + 20
% eller 500 stycken (det som ar stérst) per design
eller artikel, om inget annat dverenskommits.
Fakturering sker enligt faktisk levererad kvantitet.

7. Reklamation och kontroll

7.1. Kunden ska omedelbart granska varorna vid
mottagandet.
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7.2. Visible defects or shortages must be notified in
writing within 10 calendar days after delivery.

7.3. Hidden defects must be naotified within 30 days
after delivery.

7.4. If no notice is received within these periods, the
goods are deemed approved.

7.5. Returns are permitted only with Qpack's prior
written authorization and at the Customer's
expense.

8. Warranty and Limitation of Remedies

8.1. Qpack warrants that goods will materially
conform to agreed specifications, subject to
customary industry tolerances.

8.2. Qpack's sole obligation and the Customer's
exclusive remedy is, at Qpack’s option,
replacement or credit for the non-conforming
goods.

8.3. Qpack gives no other express or implied
warranties, including merchantability or fithess for a
particular purpose.

8.4. Qpack's total liability, whether in contract, tort,
or otherwise, is limited to the invoiced value of the
affected delivery.

8.5. Qpack shall under no circumstances be liable
for indirect or consequential losses, including loss
of production, profit, or goodwiill.

9. Customer Responsibilities and Indemnity

9.1. The Customer is responsible for ensuring that
the product, packaging, labeling, and design
comply with applicable laws and regulations in the
market of sale.

9.2. The Customer warrants that all materials, texts,
graphics, and design files provided to Qpack do not
infringe third-party rights.

9.3. The Customer shall indemnify and hold Qpack
harmless from any claims, damages, and costs
(including legal fees) arising from misuse,
non-compliance, or IP infringement.

10. Tools, Artwork, and Intellectual
Property

SVENSK VERSION

7.2. Synliga fel eller brister ska reklameras
skriftligen inom 10 kalenderdagar efter leverans.

7.3. Dolda fel ska reklameras inom 30 dagar efter
leverans.

7.4. Om reklamation inte inkommit inom dessa tider
anses varorna godkénda.

7.5. Retur av varor far endast ske efter skriftligt
godkannande frdn Qpack och pa Kundens
bekostnad.

8. Garanti och ansvarshegransning

8.1. Qpack garanterar att levererade varor i
huvudsak 6verensstammer med avtalade
specifikationer, med sedvanliga branschméssiga
toleranser.

8.2. Qpacks ansvar vid fel &r begransat till, efter
eget val, ersattningsleverans eller kreditering av det
felaktiga partiet.

8.3. Qpack lamnar inga andra uttryckliga eller
underforstddda garantier, sdsom séljbarhet eller
lamplighet for visst andamal.

8.4. Qpacks sammanlagda ansvar, oavsett grund,
ar begransat till fakturavardet for den aktuella
leveransen.

8.5. Qpack ansvarar aldrig for indirekta skador eller
foljdskador, sdsom produktionsbortfall, utebliven
vinst eller goodwillforlust.

9. Kundens ansvar och skadesldoshet

9.1. Kunden ansvarar for att produkt, férpackning,
markning och design fdljer gallande lagstiftning och
foreskrifter i det land dér produkten séljs.

9.2. Kunden garanterar att allt material, text, grafik
och designunderlag som lamnas till Qpack inte gor
intrdng i tredje parts rattigheter.

9.3. Kunden ska hélla Qpack skadeslost fran alla
krav, skador och kostnader (inklusive juridiska
ombudskostnader) som uppstar till foljd av felaktig
anvandning, regelbrott eller immaterialrattsintrang.

10. Verktyg, design och immateriella
rattigheter
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10.1. Printing cylinders, dies, clichés, tools, and
design files created by or for Qpack are Qpack's
property, even if costs are invoiced to the
Customer. They are stored maximum 18
months.

10.2. Qpack retains copyright and other IP rights to
sketches, layouts, mockups, and design concepts
prepared by Qpack.

10.3. The Customer may not copy, distribute, or
use such materials without Qpack's written consent.

11. Force Majeure

Qpack shall not be liable for delay or failure caused
by events beyond its reasonable control, including
fire, flood, war, strike, transport disruption, shortage
of raw materials, epidemic, or governmental
actions. Delivery time shall be extended
accordingly.

12. Product Liability

12.1. Qpack is liable only for personal or property
damage caused by proven gross negligence by
Qpack.

12.2. Qpack is not liable for indirect or
consequential loss.

12.3. The Customer shall indemnify Qpack for
third-party claims exceeding these limitations.

13. Marketing Reference

Qpack is entitled to use the Customer's trade name,
logo, and images of delivered products for
reference and marketing, unless the Customer
objects in writing.

14. Governing Law and Jurisdiction

14.1. These Terms and all sales are governed by
Swedish law.

14.2. Any dispute shall be finally settled by the
District Court of Gothenburg (Goteborgs tingsratt)
as the court of first instance.

SVENSK VERSION

10.1. Tryckcylindrar, klichéer, stansverktyg, formar,
designfiler och évriga produktionshjalpmedel som
skapats av eller for Qpack ar och forblir Qpacks
egendom, &ven om kostnaderna helt eller delvis
fakturerats Kunden. Verktyg sparas i max 18 man.

10.2. Qpack behaller upphovsratt och 6vriga
immateriella rattigheter till skisser, layouter,
mockups och andra designkoncept framtagna av

Qpack.

10.3. Kunden far inte kopiera, sprida eller anvanda
sadant material utan Qpacks skriftliga
godkannande.

11. Force majeure

Qpack ansvarar inte for foérsening eller
underlatenhet att leverera pa grund av
omstandigheter utanfor Qpacks rimliga kontroll,
sdsom brand, 6versvamning, krig, strejk,
transportstdrningar, brist pa ravaror, epidemi eller
myndighetsbeslut. Leveranstiden forlangs i
motsvarande man.

12. Produktansvar

12.1. Qpack ansvarar endast fér person- eller
sakskada som bevisligen orsakats genom grov
vardsldshet av Qpack.

12.2. Qpack ansvarar inte for indirekt skada eller
foljdforlust.

12.3. Kunden ska halla Qpack skadesldst for
eventuella tredjepartskrav som dverstiger dessa
ansvarsgranser.

13. Referenser och marknadsfdring

Qpack har ratt att anvdanda Kundens féretagsnamn,
logotyp och bilder pa levererade produkter som
referenser i marknadsforingssyfte, om inte Kunden
skriftligen motsatter sig detta.

14. Tillamplig lag och tvistlosning

14.1. Dessa villkor och alla forsaljningar som
omfattas av dem regleras av svensk lag.

14.2. Tvist ska slutligt avgéras av Goteborgs
tingsratt som forsta instans.
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14.3. In the event of discrepancies between the 14.3. Vid eventuella skillnader mellan
versions, the English version shall prevail. sprakversionerna géller den engelska versionen.

© Quality Packaging Europe AB — www.g-pack.se





